
 

How to register 
1. Go to www.onlinerecordbook.org and select register as a new participant. 

 

2. Select your school or the organisation that you are doing the Award through as your Award 
Unit. If you know the email address of your Award Leader (the adult overseeing your Award) 
you can add this in. Otherwise say no and click continue. 

 

http://www.onlinerecordbook.org


 

3. Select your Award level and complete the rest of the application form. If you are younger 
than 18 years of age you will need parental/guardian consent to take part in the Award.  

 

4. When you get to the profile questions page, you will need to select your ethnicity and 
choose whether you want to do the Award with an environmental (Kākāriki) or Te Ao Māori 
(He Aratūtahi ) focus. If you do select yes, otherwise select no. Please note you can only do 
one of these pathways at each level of the Award.  

 

5. Complete your registration by creating a password and agreeing to the Terms and Conditions 
and Privacy Policy. You can choose whether or not to give consent to the Foundation using 
your photos and pictures for promotional purposes. Once completed, click submit.  

https://dofehillary.org.nz/participants/kakariki/
https://dofehillary.org.nz/participants/he-aratutahi/


 

 

6. You will be sent an email asking you to confirm your email address. If you do not receive this, 
please check in your junk email. 

 

7. If you are younger than 18, you parent/guardian will have received an email through which 
they can give consent to you taking part in the Award. 

Troubleshooting 

• Registration form not submitting – make sure you have completed all the fields, you 
have checked all required boxes and your passwords match and are sufficiently 
complex.  

• I did not receive the email confirmation email – check your junk mail. The email will 
be from ORB@onlinerecordbook.org so it can be flagged as junk by many email 
providers. If you still have not received it, ask your Award Leader to resend it to you 
(and to check that your email address is correct in the system). If it is not correct, 
then your Award Leader can change this, or you can contact the Award National 
Office at info@dofehillary.org.nz to ask for assistance. 

• My parent/guardian did not receive the consent email – ask them to check their 
junk folder. The email will be from ORB@onlinerecordbook.org so it can be flagged 

mailto:ORB@onlinerecordbook.org
mailto:info@dofehillary.org.nz
mailto:ORB@onlinerecordbook.org


 

as junk by many email providers. If they still did not receive it, please talk to your 
Award Leader and ask them to check that you entered it correctly. If needed, they 
can correct the email address and resend the parental consent email.  

• Payment   

▪ If you have chosen to pay the Award by PayPal/credit card, your parent/
guardian will be able to pay for your registration once they have given 
consent. Alternatively, if you log into your Online Record Book account it will 
redirect you to the payment page. 

▪ If you chose to pay by bank transfer, please email info@dofehillary.org.nz 
and we can send our account details to you. 

▪ If you are paying your Award Unit, please talk to your Award Leader about 
how to pay for your registration. 

• I cannot log into my account – Please talk to your Award Leader. They will be able to tell 
you which of the above steps have not been completed. If you have completed all of the 
above steps, they may need a gentle reminder to approve your registration so that you 
can start setting up your activities.  

mailto:info@dofehillary.org.nz

